Movers and Shakers 
Moving terms of service.
Quoting work
All jobs need to be quoted prior to booking, this will be done by a member of ownership or management after an in person and video walk through has been reviewed. 
Pricing
All work will be quoted transparently based on all relevant factors. 
Travel,
Weight of move,
Time, 
Stairs,
And other miscellaneous components all contribute to the quote. 

Estimating a quote 
A 2 bedroom move from Barrie to Wasaga beach for example could run as little as $750, we won’t know for sure until we have done our quote. If all furniture is light and boxes are in modest quantity, maybe we could do even better, contact us to find out! 
Trucks
Trucks are currently being rented for all medium and large moves; Uhual has a 48 hour cancelation opportunity. They have assured us this is an extremely rare and irregular occurrence. But this is something to be aware of when utilsing our service. We do work with other rental companies and back up plans are always within the planning and consideration of our work and clients. 
Insurance
We always have insurance on our trucks, and individual cars, but we do not insure the move or movers unless otherwise agreed upon. Any liability remains with the individual parties. Each mover is responsible for themselves as independent contractors unless otherwise noted. Items packed without weight considerations will be left within the liability of the client. Additional protection moves are available as discussed and agreed upon before the start of a move. 

Before you look into moving insurance, it’s important to call your home insurer and ask if items in transit are covered. This could be additional protection for you that you have already paid for. 
Additional services we can add into our agreements designed to make your move a little easier.
We can provide boxes
Packing services
Unpacking services
Extra protection moving
Cleaning services
Basic landscaping
Design and feng shui consulting
Purchasing help
Additional deliveries and drop offs
Post move, in house moving
House staging

Item Considerations 
Pressboard Furniture – Please disassemble pressboard furniture
Live Plants or Perishables – Avoid packing food or plants if at all possible, use open-top boxes or wardrobes for plants

Items we don’t move
Animals
People
Pool Tables
Pianos
Bio-hazardous waste
Chemicals improperly stored or packed
Trailers
Sheds
Boats
Inquire if you are not sure if we can move your specific items. If we can safely move it, we will be happy to help!
Movers
Movers are hired on a contract basis; each mover is responsible for themselves as independent contractors unless otherwise noted. 
Mask Policy 
Please specify when contacting us if you require masks or do not require masks. We generally do not advise blocking airways or visuals when moving. 
Covid Response Resources 

Packing
Movers and Shakers is not responsible for packing items unless otherwise specified in writing. All items should be packed and ready for moving day prior to the start of the move. We are real people, so we are not worried about a small quantity of last minute packing for daily use items. 
Please mark boxes that are fragile, and with their destination when possible. 
Storing items 
Items will not be stored for any length of time unless otherwise written into the contractual agreement. In the event a truck is loaded but cannot be unloaded because the client has not yet got access to their new home, fees will apply as constructed into the contract whenever this is a concern. 
Lost items
Movers and Shakers’ is not responsible for lost or stolen items. We state clearly we will not go through anyone’s stuff, repack without saying anything, or take anyone’s stuff. We adhere to the highest quality control and moral standards to assure that no items can be lost or stolen during the move. 
Deposits
Deposits maybe required depending on the size and location of your move, this will be discussed with you prior to you accepting our moving terms of service for your move. 
Payments
The entire outstanding amount for the move is due upon completion of work. Any amount not paid with 48 hours is subject to 19.99% interest accumulation as you would expect with a balance outstanding on a credit card. 
Cancelation policy
Either party can cancel their service outside of 72 hours without penalty. 
Cancelation within 48 hours by the client is subject to one third the total cost of the move. 
As previously stated if the truck is unavailable the client will be promptly notified and alternative resolutions will be discussed. 
Privacy Policy 
https://moversandshakers.ca/privacy-policy/" https://moversandshakers.ca/privacy-policy/

Resources for clients 
https://www.ontario.ca/page/hiring-mover


